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The article considers educational praxes for journalist students concerning the rights observance of
socially vulnerable groups in mass media. The methodology, theoretical and practical aspects of teaching
and the main educational content used in teaching are highlighted within the frame work of the topics.
The knowledge importance of the presentation of topics concerning socially vulnerable groups by media
professionals is emphasized. The special attention is paid to interdisciplinary relationships in the context
of studying the topics concerning socially vulnerable groups.
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AOTPUMAHHA MNMPAB COLIIANIbHO BPA3JIUBUX TPYIN Y 3ACOBAX
MACOBOI IH®GOPMALLIT: OCBITHI MPAKTUKH

Cmamms npuceésiena po3zasady HA8LALbHUX NPAKMUK ONPAU0EAHHA 3i cmydenmamu-jxcypraiicma-
MU MeM, W0 CIocyrmuvcs 00mpumMarnts 8 3ac00ax Macosoi inopmayii npas coyiarlbHo 6PA3AUBUX 2PYN.
Po3kpumo memo0onoziuHi npuilomu, meopemuKo-npaKmuiri acnekmu 8uKJIa0aHHS, OCHOBHULL 3micm
HABUANIbHO020 KOHMeEHMY, BUKOPUCMOBYBAHI 8 NPoyeci BUKLA0AHHA OKpecieHol memamuku. Hazonowy-
€mMbca Ha 3HAYyu,ocmi 3HAHHA MeOillHUKaMU 0co0auU80Ccmell no0aHHs mem U000 COUianibHO 8PA3NUBUX
zpyn. AKYeHmyemuvcsa yéaza Ha MidnpedmemHnux 36’ A3Kax Yy KOHMeKCmi 6UBLeHH MeM, U,0 CMOoCYyionmb-
csl CoyianbHO 8pA3NUBUX ZPYN.

Knwouwosi cnosa: coyianvio 8pasnusi epynu, npasa aodunu, SMI, cmydenmu-jcypHanicmu, mpenine.

Introduction. One of the most extremely important principles of democratic countries
is the knowledge and observance of human rights. European Union experience is valu-
able in this aspect, as the mechanisms of protecting and realizing the rights of various
layers of the population, including socially vulnerable, have long been developed in these
countries. Ukraine’s persistent attempts to join the European Union and application of
European experience require studying. Of special urgency, this issue is in mass media
as they are called to shape public values. Unfortunately, there is still lack of tolerance
towards socially vulnerable groups in Ukrainian mass media. « While constructing the
image of reality, mass media reflect a society deprived of social diversity, focusing on
actions and behaviour of political, financial and cultural elites. Accordingly, the un-
equal presentation of social groups in mass media shows social and economic stratifica-
tion of society and the ways of unequal distribution of resources. Summing up, one can
say that mass media symbolically represent the hierarchy of social inequality. This con-
clusion contrasts with the basic principles of the mass media functioning, which include
objectivity and impartiality of mass media as a mediator, a guide among various social
sectors and social groups» [1]. This fact can be explained by the ignorance of journalists
about the legal documents concerning socially vulnerable groups, the ethical principles
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of reporting information on this category, the peculiarities of working with it and fi-
nally by backward stereotypical attitude towards the abovementioned group, the lack
of personal and professional responsibility for the said and written. Such a situation in
media should stimulate its solution. The media educational praxes should begin from
the first years of journalist students training. Thus, the development of comprehensive
theoretical and practical approach in order to acquaint students studying journalism
with the peculiarities of reporting information in media about such a category as socially
vulnerable groups is relevant.

The research aim is to develop and reveal educational praxes that are applied at the
Department of Journalism and Philology of Sumy State University while acquainting
students with the basic principles of working with information on socially vulnerable
groups.

The research object is the problem of rights observance of socially vulnerable groups
by mass media in the framework of professional training of journalist students.

The research subject is the teaching methodology of professional disciplines in the
context of studying the outlined topic.

Methodology of Research. The methodology of paper is based on the systematic ap-
proach that allows identifying the media education praxes relating to the study of the
rights of socially vulnerable groups in media which contribute to revealing the basic
principles to be followed by the teaching staff which trains students studying journal-
ism. The following methods as analysis of documentary information, descriptive, sys-
tematic methods, and questionnaires were used at different stages of research to reveal
the problem and solve the tasks.

Results and discussions. It is worth mentioning, that today most Ukrainians have bi-
ased stereotyped attitudes towards people who are conventionally nominated as socially
vulnerable groups. The survey « What Ukrainians know and think of human rights: na-
tionwide research» state that «more than half of Ukrainians (about 60 % ) admitted the
presence of discrimination problem in the society. <...> The age discrimination was the
most often mentioned (about 37% of respondents mentioned it) and disabled people dis-
crimination (about 33 %)» [2, p. 27]. The following data are also impressive: «Despite
the declared inadmissibility of discrimination, the general readiness of Ukrainians to
approve and support the discrimination of certain groups appeared to be high. Thus,
66% of respondents agree that the rights of drug dependents may be limited, almost
53% support the possibility of limiting the rights of former convicts, ... the significant
proportion of respondents permeit restricting the rights of gypsy and LGBT community
(47 % and 46 % res pectively)» [2, p. 27].

It is alarming that the most serious discrimination situation is in the south (47.6%)
and in the east (45.3 %) of Ukraine [2, p. 29]. As Sumy oblast is situated in the north-
eastern part of Ukraine, it is one of the most intolerant. As we see, the discrimina-
tion problem of certain groups requires immediate solving, it is urgent not only in
all-Ukrainian, but also in the regional dimension. It is also urgent for mass media in
Sumy oblast, journalist students, in particular, who will continue to shape media im-
age of their region.

Ukrainians call media the main way for obtaining information about human rights
and shaping the perception of the above mentioned problem (56.9% among other
ways) [2, p. 44]. Marina Tuneva, the lecturer of School of Journalism and Public Rela-
tions points out that «media play a key role and are responsible for establishing rela-
tions between people and building a democratic society. Their task includes objective
and truthful representation of different communities in society and the promotion of re-
spect for the diversity connected with ethnic origin, religious beliefs, sexual orientation
or other differences between people» [3, p. 25]. The most powerful source of information
among media is television (75.1 % of respondents receive information on TV); the sec-
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ond place belongs to Internet editions (29.7 % of respondents ); the third place is taken
by newspapers (22.8 % of respondents), radio (12.9 % of respondents), the last place in
this list belongs to so-called social media, which is social networks, Internet forums (7.9
% of respondents) [2, p. 44].

It is necessary to point out that today there is no an educational course studying the
coverage peculiarities of materials concerning socially vulnerable groups in Ukraine.
In our opinion, this is not acceptable. The issue of compulsory study of human rights in
media is urgent. Taking into account the importance of the above mentioned, the corre-
spondent topics were introduced as a module into the discipline «Professional Ethics and
Media Law», which is taught at the Department of Journalism and Philology of Sumy
State University.

It should be stressed that professional media approaches to coverage of the rights ob-
servance of socially vulnerable strata of the population is almost not considered in aca-
demic manuals and textbooks on journalistic ethics, media law. However, Ukrainian me-
dia education has been recently replenished by methodological works on the mentioned
issue. They include the manual «Gender Media Praxes» [4], the manual on inclusive
decision-making for mass media «Nothing for us without us» [5], study guide «Social
Issues in Newspapers» [6].

The professional standards of media professionals in the context of this issue are de-
scribed in the reference books which are published in the framework of certain projects
initiated and implemented by international organizations, the representative of Euro-
pean countries. This is, for example, the texts collection «The Hate Speach and Media:
International Standards and Approaches» [3]. The following additional informational
and educational resources may also be useful for media professionals: «Formation of
tolerant attitude towards children affected by HIV / AIDS: peculiarities of volunteer
training» [7], «Prevention and counteraction of discrimination in Ukraine» [8], «Guide-
lines on Discrimination» [9] etc.

Before considering the educational praxes used while developing this issue, it should
be mentioned what is meant by socially vulnerable groups.

Socially vulnerable groups are «groups of people who have limited resources for
independent satisfaction of needs and realization of rights, being in usual conditions,
and people who are in particularly difficult social conditions due to circumstances beyond
their control» [10] These groups include the following categories: disabled people, ethnic
and national minorities, migrants, refugees, LGBT communities, drug dependents,
former convicts, unemployed, homeless people, internally displaced persons, people of
certain political and religious beliefs, persons experiencing or suffered from physical or
psychological abuse, HIV positive people etc.

«Observance of the rights of socially vulnerable groups in mass media» module is
delivered in the form of lectures, workshops, which is traditional for higher education
institutions.

The lectures provide theoretical material within the framework of the highlighted
issues. Moreover, some lectures are delivered in the form of trainings. Our observations
testify that this is the most effective method of work, as it gives an opportunity to
develop professional competency due to interactive learning. It is necessary to mention
that some lecturers of the Department of Journalism and Philology of Sumy State
University are undergoing the advanced training in the framework of the course «<Human
Rights Academy for Journalists», where they acquired experience in conducting the
abovementioned classes. It was possible due to the support of United Nations Development
Programme in Ukraine and Ministry of Foreign Affair of Denmark.

Traditional trainings consist of several components: an introductory students’ survey
as to perception of socially vulnerable groups, a presentation of the main theoretical
principles (principles of journalist work with specific categories of socially vulnerable
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groups, monitoring results of media as to topics coverage of about socially vulnerable
groups, observance of their rights etc.), if possible, speeches of the representatives of
authorities, civil organizations and, in fact, socially vulnerable groups and the final
questionnaire, which should show how the attitudes of journalist students as to the issue
have changed.

The practical classes are the form of seminars, discussions, mini-conferences. The
topics are developed and offered on the basis of lectures. For example, the students have
to monitor the media materials as to coverage of the issues of socially vulnerable groups,
the ethics observance by the media professionals and write a review and analytical
material, also create their own material (a publication for printed or online media, a
television or radio spot). The aim is not only to check the knowledge, but also to form the
ability to analyze, express opinion as to the issue.

Such interactive forms of learning as thematic games, problem solving are introduced
during lectures and practical classes. They contribute to gaining personal experience by
students, forming of communication ethics, moral and ethical professional standards.

Instrument and Procedures

Let us give an example of one of the classes having the form of a training.

The training topic was media coverage of the problems of disabled people — «Pain
spot of disability coverage in the regional mass media: between pity and excessive
heroism». The class duration was 1 hour 20 minutes (2 academic hours).

The event was attended by the first year journalist students, a lecturer-moderator
as well as by the representative of training and production enterprise of the Ukrainian
Association of the Blind, Anatoliy Voronovskyi and a wheelchair person, public activist
Oleksandr Osadchyi.

The preliminary preparations were made. The senior students made a video where
they interviewed the first year students, who were the training participants, and who
were asked the following questions: 1. Do you think there is discrimination in Ukraine,
if any, then of what kind? 2. Do disabled people feel free in our city? Are educational,
medical and administrative institutions, cinemas, theaters, restaurants accessible
to them? 3. Is it worth moving all disabled people to a separate place outside the city
with all necessary conditions for their life: absence of stairs, sliding broad doors, sound
crosswalks, available elevators etc.?

Training course:

1. Greeting. Introducing the guests.

2. Watching the video with the interview of training participants (5 min.).

3. Interactive game «Imaginary City» (15 min.). The students are divided into three
groups that perform the following roles: the first group is the representatives of public
organizations; the second group is the executive power; the third group is the legislative
power.

Situation: imagine a city where only disabled people in wheelchairs live. The children
born in such families are settled outside the city. There are no stairs all over the terri-
tory; the ceilings height in all premises does not exceed 150 cm. A man and a woman
come to the city, they can move without a wheelchair. Their height is 185 and 170 cm
respectively. They ask for a shelter in the city community. Suggest specific measures to
be taken by each of three groups in this situation.

4. Brief discussion of the video and the game (10 min.).

5. Presentation of a lecturer-moderator (10 min.): disability notion, people with lim-
ited mobility, accessibility, types of barriers (institutional, physical, informational,
mental), disabled people: language and etiquette etc.

6. Guests speeches (10 min.). The life of disabled people in our city: problems and
positive changes. The role of public and volunteer organizations in promoting the ideas
of «reasonable accommodation» and ‘universal design».
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7. Watch the video «Impasse» about stereotyped thinking (https://www.youtube.
com/watch?v=SjcqpUwpP1U) (5 min.)

8. Video discussion. How does stereotyped thinking affect the work of a journalist?
(15 min.).

9. Summing up (5 min.).

10. Home assignment: 1. To monitor Sumy oblast mass media for the last three
months. Identify materials with a disability issue. Determine: the number of materials
(neutral; depicting disabled people as heroes; excite pity to such people); news peg; ob-
jectivity; presence or absence of paid journalism signs; balance; emotionality. 2. Create
material about disabled people avoiding stereotyped approach.

Discussion. It should be emphasized that the great attention to the issue of rights
observance of socially vulnerable groups in media is paid not only during the study of
the discipline «Professional Ethics and Media Law». The Department of Journalism and
Philology of Sumy State University, taking into account the importance of the above-
mentioned topic, made a decision to implement the basic concepts, approaches of so-
called social journalism in the context of interdisciplinary relationships. For this pur-
pose, a number of methodological seminars, trainings for lecturers were held; the main
steps as to application of integrated learning were discussed. Therefore, the main ideas
concerning the work of media professionals with socially vulnerable groups and the pe-
culiarities of information support of this topic are incorporated into the cycle of profes-
sionally oriented disciplines: «Mass Media Issues», «Informational Genres», «Analyti-
cal Genres», «Literary and Op-ed Journalism», «Representation Forms in Journalism»,
«News Agency Journalism», «Media Office», «New Media», «Internet Journalism»,
«Photojournalism», «Radio Production», «TV Production».

For example, the laboratory classes of «Radio Production» suggest creating thematic
news for future media professionals, author programs on social issues. The students
work in improvised editorial teams, they look for stories for news and programs, heroes,
experts, create information products, record in the radio studio and edit. In the end,
they listen and discuss the created piece.

«TV Production» discipline pays great attention to such a component as the work
with a hero (a representative of socially vulnerable groups) while making the program,
ethics and professional standards to be respected by the members of the crew. The spe-
cific examples of television programs are considered, where the professional standards
as to representatives of socially vulnerable groups were violated.

The fact that classes devoted to observance of the rights of socially vulnerable people
have positive effect can be traced on the materials example of students studying at the
Department of Journalism and Philology of Sumy State University. It is gratifying to
mention the result of their work can be found in both national and regional media. For
example, it is the story of Oleksandra Tokar «Equals», which tells about how it is to be a
prisoner and asocial workerin prison at the same time; aboutlife and socialization of those
who are behind the bars (http://life.pravda.com.ua/society/2017/10/24/227084/);
Maria Lahuta storytelling «Creativity Stronger than War: Indian Patterns of ATO Vet-
eran»  (https://uain.press/articles/tvorchist-sylnisha-za-vijnu-indianski-vizerunky-
veterana-ato/) tells about a disabled person (ATO participant) who was able to find the
meaning of life in creativity; Oleksandr Kovalyov’s video «Quality Test Not Available /
Available Sumy?» https://www.youtube.com/watch?v=toBil2pidiw&t=16s) deals with
the access problem of disabled people to public accommodation etc.

The issue of rights observance of socially vulnerable groups in media is urgent and of
interest for journalist students. The fact that proves it is that many future media pro-
fessionals prepare bachelor and master theses on the abovementioned topic. Moreover,
the bachelor thesis involves the creation and presentation of an information product (or
project) on selected topic in various media. The master thesis is a scientific research.
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Conclusions. Thus, there is the urgent need in more tolerant coverage of the issue of
socially vulnerable groups, compliance with the journalistic standards in the coverage
of issues related to this group. This issue is also important in the professional training
of journalist student who have to change the media image of both Ukraine and their
region, in particular, due to new knowledge and European mass media approaches. We
believe that the formation of professional standards, the system of moral and ethical
values should begin on the first years of journalism students training. Unfortunately,
Ukrainian higher educational establishments,which train journalists, have not devel-
oped uniformed media education mechanisms designed to settle this issue. Taking into
account the issue importance the correspondent course within the discipline «Profes-
sional Ethics and Media Law» was introduced at the Department of Journalism and Phi-
lology of Sumy State University. Other practice-oriented disciplines also consider the
abovementioned issue. The best form of media education in the context of studying the
abovementioned topic is a training that applies the principle of practical journalism.
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Beryn. B yxkpalHChKUX BUINMX HaBYAJBHUX 3aKJIaNaX, e IPOBAAUTHCA HiATrOTOBKA (ha-
XiBIiB 3a cmemiaabHicTIO «dKypHagicTuKa», i Joci He BUIpAaIlOBaHi €IMHI MeXaHI3MH IIIOAO0
BUKJAJaHHA TeM, AKi cTocyiorhbea morpumaHHA B 3MI mpas colfialbHO BpasjuBUX TPYIIL.
IIpore e muTaHHAa € BKpall aKTyaJbHUM B cucTeMi mpodeciiitHol miaroroBku MaibyTHIX Mac-
MeJilHUKiB.

MerTo10 € po3poOKa Ta BUCBIT/IEHHS HaBYAJbHUX MPAKTUK, II[0 3aCTOCOBYIOThCS Ha Kade-
Ipi skypHadicTuku Ta dimosorii CyMcbKOTo Jep:KaBHOTO YHiBEepCUTETY MHif uac 03HAHOMJIEH-
Hs CTYAEHTiB-3KypHAJiCTiB i3 6a30BUMM HNpUHIIUIAMYA Po6OTH 3 iH(pOopMAIli€o IIPO COIiaabHO
BPAaBJIUBi Ipyny HaceJeHHH.

Metonoaoris. BasyeTbca Ha cMCTeMHOMY ITiAXOM1, AKUH J03BOJIAE BUABIATH IPAKTUKY BU-
BUEHHSA Me[ia, TOB’A3aHi 3 BUCBITJIEHHAM IIPaB COIiaJbHO BPa3JMBUX I'PYI ¥ 3aco0axX MacoBOL
ingopmarrii. Ha pisHux cramiax gocaifKeHHA BUKOPUCTAaHI TaKi MeToau, AK aHAJi3 JOKYMEH-
TaJbHOI iH(opMmartii, cucremarusaris Ta ig.

Pe3yapraTu. ¥ cTaTTi PO3KPUTO METOAOJOTIUHI IPUHAOMU, TEOPETUKO-TIPAKTUYHI aCIIeKTH
BUKJIAaHHS, OCHOBHUU 3MiCT HaBYAJbHOT'O KOHTEHTY, II[0 BUKOPUCTOBYETHCA B IIPOIIECi BU-
BUEHHSA OKpecJieHoi mpobyieMaTuKu. ByJsio BcTaHOBIIeHO, 1110 TeMa forpuManusa y 3MI nmpas co-
I[iaJbHO BPAas3JUBUX I'PYII € 3aTpeOyBaHOIO0, IIKABUTH CTYAEHTiB-’KypHaIicTiB. BoHN akTUBHO
BIIPOBAI?KYIOTH OTPUMAaHi 3BHAHHSA Y MeJialpakTUKy. BpaxoByoouu BalKJINBiCTL TPoOIeMu, HA
Kadenpi :xypHamicTuku ta dimosorii CymIY O0yB sampoBa :KeHUI BiAIOBIZHUI KypC ¥ MeK-
ax gucnuiiaiau «IIpodeciiina eTura Ta MemiampaBo». TakoK BUIle3a3HaUeHA IIPO0IeMaTHKA
POSTIIALAETHC ITiT Yac BUBUEHHS iHINTNX IPAKTUKO OPi€HTOBAaHUX KYPCiB. AKIIEHTYEThCA yBa-
ra Ha Mi’KIpeIMEeTHUX 3B’ A3KaX y KOHTEKCTi BUBUEHHS TeM, IO CTOCYIOTHCS COIiaJbHO BPas-
auBux rpyn. Haifikparowo (GopMoio MeiaoCcBiTHBOTO IPOITECY B KOHTEKCTiI BUBUEHHSA BUIIE-
3a3HAYEHOI TeMU BU3HAUEHO TPEHIiHTH, 110 Peali3yioTh MPUHIIUI IPAKTUYHOTO JKYPHAIiZMY.

BucuoBku. @opmyBanusa mpodeciiHnX cTaHAAPTIB, CICTEMAa MOPAJLHUX Ta €eTUUYHUX I[iH-
HOCTell Ma€ IIOYMHATHUCS 3 IEePIINX POKiB IMiATOTOBKU CTYIEHTiB-KypPHAJIiCTiB. YKpaiHCHKi
BUIIi HaBUAJBbHI 3aKJIaAM, IKi BUXOBYIOTE KYPHAJIICTiB, He PO3POOMIN MeXaHi3aMu (popMyBaH-
Hs 3acobiB MacoBoi imdopmalrii aasa BupimieHus 1boro nutauus. ITopyiena mpobema € mep-
UM KPOKOM, AKHUH HaaJli po3po0aTUMeThCA, ITOTJIN0JI0BATUMEThCA M iHIIIUMY 3aKJIagaMu
BHUIIOI OCBiTH, JIe TOTYIOTH CTYAEHTIB-3KyPHAJIICTiB.

KuarouoBi cioBa: couyianvHo 8pasaugi epynu, npasa awdunu, 3MI, cmydenmu-jxcypHaic-
mu, mpeHine.

CrarTa magiinia go pegakirii 20.02.2018
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